Earn 4.0 Licehse Renewal Credits

and/or .5 IICRC License Renewal Credits

by attending thisTuition-Free
one-half day seminar on

Advanced Water Restoration
NYCR-216945

for Brokers, Public Adjusters, General Consultants, Property Casualty Agents

Wednesday, June 9, 2010 / Doubletree Hotel Syracuse (off of Carrier Circle)
Registration/Continental Breakfast 7:45am / Course 8:15am — 12:30pm / Lunch Buffet 12:30pm




Advanced Water Restoration

Overview

This seminar is designed to improve and enhance the effectiveness of brokers, property casualty
agents, and general consultants. This seminar covers the basics of structural water losses, psychro-
metrics (the science of drying), demonstrations of over 16 state-of-the-art tools used in drying, and
completing the restoration process to ensure the job is done properly.

Seminar Contents
The content of this seminar is divided into four sections

Section | — Understanding Water Damage. “Primary Damage? Secondary Damage? How do you
contain it? How can you determine what is salvageable?

Section Il — “The Science of Drying” How do you assess the loss? Implementing the right drying plan.
Section lll — Water Loss Damage Containment and Restoration. Theory and principals of drying,

specialized processes, and demonstrations of over 16 pieces of drying equipment.
Section IV — Completing the restoration process. Drying logs, moisture mapping, documenting and
closing the file.

Resource Materials
Participants will be given seminar-related materials for their personal reference.

Instructor

Your instructor for this course will be Geoff Ganz, a New York State Approved Instructor. Geoff holds
over 18 years of experience in restoration and has 16 IICRC certifications, including Master Water
Restorer, Master Fire and Smoke Restorer, and Master Textile Cleaner.

Seminar Date, Time, and Location
This seminar will be held at the Doubletree Hotel Syracuse on Wednesday, June 9, 2010. Times:
Registration/Continental Breakfast 7:45am / Seminar 8:15am — 12:30pm / Lunch Buffet 12:30pm

Seminar Fees and Renewal Credits
There is no seminar fee and you will earn 4.0 license renewal credits and/or .5 IICRC license renewal
credits.

Registration Information

If you would like to attend this seminar, complete the attached registration form and fax or mail it to:
Steve Van Pelt

22 Corporate Circle

E Syracuse NY 13057

FAX:315-455-2711

Parking
Parking will be available surrounding the Doubletree Hotel Syracuse.



Advanced Water Restoration

Demonstrations of 16 state-of-the-art pieces of water
restoration equipment.

How do you assess what is salvageable?
How do you implement the right drying plan?

Loss control and specialized processes.
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Advanced Water Restoration
NYCR-216945
Wednesday, June 9, 2010
REGISTRATION FORM

Mr./Ms.

Home Address

City/State Zip Code

Home Phone

Home Email

Business Name

Business Address

City/State Zip Code

Business Phone Fax Number

Business E-mail

License #

Please bring, mail or fax registration to:
ATTN: Steve Van Pelt

22 Corporate Circle

E Syracuse NY 13057

FAX: 315-455-2711

Last Four Digits of SS#:




Driving Directions
To The Doubletree Hotel Syracuse
6301 State Route 298, East Syracuse, NY, 13057
315-432-0200

Directions to our Hotel

From Interstate 81 North: Take 1-81 North to
[-481 North (Exit 16A). Travel 481 North to
Exit 7 (Bridgeport Exit). Make a right onto
Route 298 West. Go about 3 miles and hotel
will be on right.

From Interstate 81 South: Take [-81 South to
NYS Thruway (I-90) going east. Travel 1-90
East to exit 35 (East Syracuse & Route 298
East). Enter traffic circle and get off at Route
298 East. Take Route 298 East,hotel will be
on left.

From NYS Thruway I-90: Take 1-90 exit 35
(same exit traveling from East or West). After
toll booth enter traffic circle and get off Route
298 East. Travel Route 298 East , hotel will
be on left.

From Downtown Syracuse: Take Route 690
East to Thompson Road North Exit (16N).
Travel Thompson Road North 3 miles to Car-
rier Circle. Take Route 298 East , hotel will
be on left.

Doubletree Hotel, Syracuse, NY
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Free parking is available on site.



